
ZONBU:  SAFETY GUIDE 

THIS SAFETY GUIDE CONTAINS IMPORTANT SAFETY AND 
HANDLING INFORMATION FOR THE DEVICE.  READ ALL SAFETY 
INFORMATION AND OPERATING INSTRUCTIONS BEFORE USING THE 
DEVICE TO AVOID INJURY. 

WARNING:  ELECTRICAL EQUIPMENT COULD BE HAZARDOUS IF MISUSED.  
OPERATION OF THIS DEVICE, OR SIMILAR PRODUCTS, MUST ALWAYS BE 
CONDUCTED OR SUPERVISED BY AN ADULT.  DO NOT ALLOW CHILDREN TO 
ACCESS THE INTERIOR OF THE DEVICE OR HANDLE ANY CABLES.  FAILURE TO 
FOLLOW THESE INSTRUCTIONS COULD RESULT IN FIRE, ELECTRIC SHOCK OR 
OTHER INJURY OR DAMAGE. 

When setting up the Device, remember the following: 
• Read all instructions carefully before you plug the Device into a power outlet.  
• Keep these instructions handy for reference by you and others.  
• Follow all instructions and warnings dealing with the Device. 

General Safety Information 
Do not drop the Device or subject it to other mechanical shocks. If you drop the Device or it is 
subject to another mechanical shock: 

1. Save and close any open files, exit any open programs, and shut down the Device. 
2. Disconnect the power adapter from the Device and from the electrical outlet. 
3. Turn off any attached external devices, and disconnect them from their power sources 

and then from the Device. 
4. Turn on the Device. 

 

Operate the Device in the upright, vertical position to ensure proper ventilation.  Placing the 
Device on its side will prevent ventilation, resulting in risk of overheating, fire or other injury or 
damage. 
 

Always leave space around the Device and your power adapter.  Do not use this equipment in 
a location where airflow is confined, such as a bookcase. 
 

Operate the Device in a place where the temperature is always between 0 and 35 degrees C 
(32 to 95 degrees F).  Store the Device in a place where the temperature is always between -20 
and 45 degrees C (-4 to 113 degrees F).  Keep the Device away from radiators and heat 
sources.  Do not block cooling vents.  Do not place the Device in a closed-in wall unit or on a 
bed, sofa or rug. 
 

Do not place the Device or device accessory on any unstable surface.  It could fall, thereby 
potentially causing serious injury to a person and serious damage to the Device or device 
accessory. 
 

Take care when using the Device to route the power cord in a way that reduces the risk of 
injury to others, such as by tripping or choking. 
 

Protect the Device from environmental hazards such as dirt, dust, food, liquids, temperature 
extremes and overexposure to sunlight.   

Repair and Cleaning Safety Information 
Do not attempt to service or make repairs to the Device yourself unless you are a trained 
service technician.  No user-serviceable parts are inside.  For service contact us at 
contact@zonbu.com.  
 



Follow these general rules when cleaning the outside of the Device: 
• Make sure the Device is unplugged.  
• Use a soft, lint-free, dry cloth.   
• Don’t use aerosol sprays, alcohol, solvents or abrasives. 

Power Safety Information 
Use only the power adapter that came with the Device.  Adapters for other electronic devices 
might look similar, but they could damage the Device.  
 

When connecting or disconnecting your power adapter, always hold the power adapter by its 
sides.  Keep fingers away from the metal part of the plug.  
 

Never use a power adapter that shows signs of damage or excessive wear. 
 

Before connecting the power adapter to the Device, make sure there are no foreign objects 
inside the power port.  
 

The power adapter for the Device is a high-voltage component and should not be opened for 
any reason, even when the Device is off.  If the power adapter needs service or repair, contact 
us at contact@zonbu.com. 
 

Protect the Device and the power adapter from direct sunlight and rain or other moisture.  Keep 
the Device and power adapter away from sources of liquids, such as drinks, wash basins, 
bathtubs, shower stalls, swimming pools and so on.   Take care not to spill any food or liquid on 
the Device or its power adapter.  If you do, then perform the following procedure only after you 
are certain that it is safe to do so.  If the Device is connected to an electrical outlet, it is 
recommended that you turn off power at the circuit breaker before attempting to remove the 
power cables from the electrical outlet.  Use the utmost caution when removing wet cables from 
a live power source. 

1. Shut down the Device, disconnect the power adapter from the Device, and then 
disconnect the power adapter from the electrical outlet. 

2. Turn off any attached external devices, and disconnect them from their power sources 
and then from the Device. 

3. Ground yourself by touching one of the metal connectors on the back of the Device. 
4. Place the Device right-side up to let air circulate all around it.  Let the Device dry for at 

least 24 hours in a dry area at room temperature. 
 

Depending on what you spilled and how much of it got into your equipment, you might have to 
send your equipment to us for service.  Contact us at contact@zonbu.com for instructions.  Any 
such service will not be covered by the Limited Warranty. 
 

To help prevent electric shock, plug the power adapter and Device power cables into properly 
grounded power sources.  If you use a power extension cable, use the appropriate type (2-
prong or 3-prong) to mate with the power adapter power cable. 
 

Before you connect the Device to an electrical outlet, check the power adapter voltage rating to 
ensure that the required voltage and frequency match the available power source.  If you use 
an extension power cable with your power adapter, ensure that the total ampere rating of the 
products plugged into the extension power cable does not exceed the ampere rating of the 
extension power cable. 
 

Do not push objects into air vents or openings of the Device.  Doing so can cause fire or 
electrical shock by shorting out interior components. 
 

To help avoid the potential hazard of electric shock, do not connect or disconnect any cables or 
perform maintenance on the Device during an electrical storm.  Do not use the Device during 
an electrical storm.   
 

When you move the Device between environments with very different temperature and/or 
humidity ranges, condensation could form on or within the Device.  To avoid damaging the 
Device, allow sufficient time for the moisture to evaporate before using the Device. 



Repetitive strain 
When using the Device, take frequent breaks.  If you experience any discomfort in your neck, 
shoulders, arms, wrists, hands (including thumbs and fingers), or other parts of the body when 
using the Device, cease use immediately.  If discomfort persists, consult a physician. 

Air Travel 
When traveling, properly protect and package the Device to check it as baggage.  You can put 
the Device through an X-ray security machine, but never put the Device through a metal 
detector.   

Accessories 
Please read and abide by the safety information provided for each accessory that you use in 
connection with the Device. 

Trademarks 
Zonbu, Zonbu.com, the Zonbu logo are, without limitation, either trademarks, service marks or 
registered trademarks of PConRails, LLC.  Other product and company names included in this 
Agreement may be trademarks, service marks or registered trademarks of our suppliers or 
licensors.  None of the foregoing may be copied, imitated, or used, in whole or in part, without 
our prior written permission or that of our suppliers or licensors.   

ENERGY STAR® Compliance 
The Device is certified to comply with Environmental Protection Agency (EPA) ENERGY STAR 
® requirements as configured when shipped by us. 

ENERGY STAR® Emblem 
The EPA’s ENERGY STAR® program is a joint effort between the EPA and manufacturers to 
reduce air pollution by promoting energy-efficient products. 
 

You can help reduce electricity usage and its side effects by turning off your product when it is 
not in use for extended periods of time, particularly at night and on weekends. 

Recycling Information 
We recommend that you dispose of your used computer hardware, monitors, printers and other 
peripherals in an environmentally sound manner.   We provide a free take-back program to 
recycle your used Device responsibly. When you upgrade to a new Device or you’re finished 
using your current one, simply return it to us and we’ll dismantle the Device and recycle the 
components. Send the Device in your original packaging and we’ll recycle that too.  Contact us 
at contact@zonbu.com for detailed instructions. 
 
 
 
 
 
ZONBU:  WARRANTIES 

AGREEMENT 
These terms and conditions (this “Agreement”) apply to your purchase of the PConRails device 
and/or related products and/or services and support sold in the US (collectively, the “Device”) 
by PConRails.  By accepting delivery of the Device, you accept and are bound to the terms and 
conditions of this Agreement.  If you do not wish to be bound by this Agreement, you must 
notify us immediately and return the Device to us.  



Warranties 
The Device purchased from us comes with a three year limited warranty (the “Limited 
Warranty”).  Provided you are a continuous subscriber of the Service in good standing, we will 
replace, refurbish or repair, at our option, the Device and/or any of its components if it is found 
to be defective.  Simply contact us at contact@zonbu.com.  The Limited Warranty does not 
apply to: 

• Reasonable wear and tear of the Device 
• Damage caused by accident, misuse, abuse, neglect or misapplication 
• Any use of a compact flash card not provided by us 
• Defects due to repairs or modifications made to the Device by anyone other than 

us or our authorized service representatives  
Failure to observe all safety instructions contained in the user documentation will void the 
Limited Warranty and might lead to suspension or termination of the Service to the offender, 
legal action, or both. 

LIMITATION OF LIABILITY 
IN NO EVENT WILL ANY PCONRAILS PARTY BE LIABLE FOR ANY DAMAGES 
WHATSOEVER, INCLUDING WITHOUT LIMITATION ANY INDIRECT, CONSEQUENTIAL, 
SPECIAL, INCIDENTAL, OR PUNITIVE DAMAGES, LOSS OF PROFITS, BUSINESS 
INTERRUPTION, LOSS OF INFORMATION, PROGRAMS OR OTHER DATA, OR THE COST 
OF PROCUREMENT OF SUBSTITUTE SERVICES ARISING OUT OF, BASED ON, OR 
RESULTING FROM THIS AGREEMENT, YOUR USE OF THE DEVICE, OR ANY 
UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR DATA, EVEN IF SUCH 
PCONRAILS PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
THE EXCLUSION OF DAMAGES UNDER THIS SECTION L IS INDEPENDENT OF YOUR 
EXCLUSIVE REMEDY AND SURVIVES IN THE EVENT SUCH REMEDY FAILS OF ITS 
ESSENTIAL PURPOSE OR IS OTHERWISE DEEMED UNENFORCEABLE.  THESE 
LIMITATIONS AND EXCLUSIONS APPLY WITHOUT REGARD TO WHETHER THE 
DAMAGES ARISE FROM (1) BREACH OF CONTRACT, (2) BREACH OF WARRANTY, (3) 
NEGLIGENCE, OR (4) ANY OTHER CAUSE OF ACTION, TO THE EXTENT SUCH 
EXCLUSION AND LIMITATIONS ARE NOT PROHIBITED BY APPLICABLE LAW.  SOME 
JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF CERTAIN 
WARRANTIES OR CONDITIONS, SO SOME OF THE ABOVE LIMITATIONS MIGHT NOT 
APPLY TO YOU.   

IF YOU ARE DISSATISFIED WITH THE DEVICE, YOU DO NOT AGREE WITH ANY PART OF 
THIS CONTRACT, OR YOU HAVE ANY OTHER DISPUTE OR CLAIM WITH OR AGAINST 
ANY PCONRAILS PARTY WITH RESPECT TO THIS CONTRACT OR THE SERVICE, THEN 
YOUR SOLE AND EXCLUSIVE REMEDY IS TO (A) RETURN THE DEVICE PURSUANT TO 
THE LIMITED WARRANTY, OR (B) DISCONTINUE USING THE DEVICE AND THE 
SERVICE.  

The PConRails Parties assume no responsibility for any damage or loss that could arise 
through the use of the Device or the Service.  The PConRails Parties assume no responsibility 
for any damage or loss caused by deletion of data as a result of malfunction or repair of the 
Device.  

IF, NOTWITHSTANDING THE WAIVERS AND LIMITATIONS OF LIABILITY SET FORTH 
ABOVE, INCLUDING WITHOUT LIMITATION YOUR EXCLUSIVE REMEDY, WHICH 
LIMITATIONS YOU HEREBY ACKNOWLEDGE TO BE REASONABLE, PCONRAILS IS 
FOUND LIABLE TO YOU UNDER ANY THEORY OF LIABILITY, THE ENTIRE LIABILITY OF 
PCONRAILS TO YOU SHALL BE LIMITED TO THE AMOUNT YOU PAID FOR THE DEVICE 
(EXCLUSIVE OF ANY AMOUNT YOU PAID FOR USE OF THE SERVICE). 




